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Action Asia Events - How to change category 
(deadline for all changes 2 weeks before the race) 

 

STEP 1 

Login to Active.com 

Click “My Events” at the top right corner 

 

 

STEP 2 

Find the event you registered and then click “Change category” 

 

 

 

 

 

https://www.active.com/
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STEP 3 

Choose a new category you prefer 

 

 

STEP 4 

Complete the participant form 
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STEP 5 

Review your information and cart  

Check out  

From a more expensive event to same price/cheaper category 
• HK$150 transfer fee applied 
• The difference in fees is non-refundable. 

 

From a cheaper event to a more expensive category 
• HK$150 transfer fee applied 
• Price difference will be charged 

 
 

 

 

Cancellation & Refunds - Terms & Conditions: 

Strictly no refunds once payment is made. No refund in case of any race disruption including but not limited to cancellation, suspension, reroute, or 

delay due to weather condition or force majeure such as outbreak, demonstration, or unexpected cancellation of event permits by government.  No 

transfer of credit is possible to another race and you can NOT give your entry to another person or sell it to another person. HK$150 for all changes, 

admin changes like adding a team/charity/sponsor name or changing a distance category which does not include any price differences in categories 

which must also be paid in addition with a deadline for all changes 2 weeks before the race. After the deadline 2 weeks before the race no changes 

will be accepted.  If the race is postponed or moved to a new date, the above rules still applies until the race proceeds.   Race Director has the final 

say on all matters. 


